


Factual Analysis 




Employee/Vendor 
pef tot mane* 




Custom* satisfaction 





/External 
A influence 



ExteHtat influence and view 
(Vendor, customs, employee, new cus- 
tomer account) 

1 . electronic means {Web l*i*in»sa to 
business commence . aateMe. EDI to 
mainframe. intranet internal cofpotele 
business process), remote terminal 
direct dial. 

2. Telecommunication meanaE-rnat*. 
phone, fax 

3. Physical mefta^ toHef, physical rteil. 




t. Snrntrnd end authonly check. 
7. Besl prncliro. posatole outcomn. 
expected Input pflTameleie rilfocting 
istratim. 

X Process ia rev'i'sibJe untf pvslod 

4. TiHck Oiftcrnpancy e»xJ nlluw 
trnornvoment fiom l<*n(*iack. 

5. Trfcjge; ono nvenl k> allow othei 
event ham www. 



External 
influence 



Clwironic. no't-fTionual original ptocojs 
Clncironic. pon-maminJ reversible frfoens^ 
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Options: f 



Products and Quotes 

Please select the following product search options to create quotes: 

Product listing from all Mfr. by product category 
Product listing from single Mfr. by product category 
Product listing by Mfr. name or description, or Part# 
Product listing from single Mfr. by description, or Part# 



3 . 



Approved or standard approved products (Company catalogue) - APL 
Previous purchase history (Core Products) 
Previous quotes historv 



Please use the followin g links if you wish to leave the 



Products 



Returns 



current screen and move on. 

Tracking [ Log Off 



Home 




Jrroducts - Groups and Categories 



O Accessories and 
Supplies 


O Communications 
Hardware 


O Computers 


O Education 


O Enhancement 
Products 


I 

J Input Devices 

i j 


O Monitors and Displays ; 


O Power Equipment 


O Printed 
Information 


O Printers and 
Plotters 


O Services and 
Agreements \ 


O Software, Applications ■ 


O Software, 
Communications 


O Software, 
Systems 


O Storage Devices 


I Search 


j Show more details | j Reset 





Please use the foUowing links if you wish to leave the current screen and move on 



Products 



Returns 



Tracking j Log Off 



Home 



"Pi 6- l( 



cts - Single manufacturer in 



Manufactured 



| Cont inue 



! A 



If you wish to select from manufacturers list", click on the first letter of the manufacturer. 



B 



N 



i O 



II T 



H 



K 



M 



U 



V 



W 



X 



Other 



Please use the following links if you wish to leave the current screen and move on. 



Products 



Returns 



Trackinc 



Log Off 



*0"' 
hi 



Home 



Is l 



Products - Search t^jj^ianiifactiirer, description andBP part number 



Please input one or more of the following information. 


Manufacturer Part #rjj 




Manufacturen;j 




Item DescriptionrJ 




j Search 


j Reset 





If you wish to view manufacturers list, click on the first letter of the manufacturer. 



! a 


B 


1 c 


i D 


! E 


1 F 


G 


1 H 


I I 


i J 

| w 


1 K 


! l 


j M 


1 N 


1 o 


! p 


i q 


! R 


I s 


T 


1 u 


! v 


i x 


1 Y 


1 Z 



Other 



Please use the following links if you wish to leave the current screen and move on, 



Products 



Returns 



Trackincr 



Loc Off 



IP 



Home 



'Fig-, a 



Products - Search b^nanufacturer, description and/or part number 



! A 


i B 


1- c 


! d 


1 E 


! F 


i g 


1 H 


i I 


] N 


I o 


! p 


! Q 


! R 


! s 


1 T 


I u 


1 v 


\ Other 





J 



w 



i Please input one or more of the following information. 


\ Manufacturer Pan #:l| 


Manufacturer: 


i \ 

t : 

i - - - ^ 


Item Description: 




Product ID (PED): 


1 " • i 
f 'A 
i _ . 


j Search 


] Reset 





1 K 




| M 


s x 


! Y 


1 z 



Please use the following links if you wish to leave the curr ent scree n and move on. 

Products i Returns Tracking Log Off 



Home 



:n^ 



Products - SearcfiTy manufacturer, description and/or part number 




Core products purchased within dates: 

day ▼} month ▼fyear 



From: 



To: aay ▼ 



! Search 



Reset 



month 



year 



Please use t he follow in g links if you wish to leave the current screen and move on. 

Log Off 



Products 



Returns 



Trackinc 



Home 







If VOl 


i wish to ^ 


new manufacturers list, click on the first letter of the manufacture 


I A 


B 


! c 


1 D 


\ E 


j F 


1 G 




H 


! i 


1 J 


} K 


I L 


i M 


1 N 


1 o 


( p 


i Q 


! H 


j s 
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; V 


• w 


\ x 




\ Z 


J Other 











7r\0 lb 



roducts - Quotes Look Up 



Quote#: 



Find this Quote 



Show today 1 s quotes 



Show this weeks cruotes 



More Quotes 



Please use the following links if you wish to leave the current screen and move on. 



Products 



Returns 



Tracking | Log Off 



Home 



m 



"Fig- It 



Find Quotes 



'[Select OncllQuote Number j Quote Date [Customer PO Number ! 



jjO '(Q97-24633 
if O j;Q97-24634 * 



! J 2/1 1/97 



iO 



i!097-2465() 



1 12/17/07 



O 





IV .... 




(Q97-24635 


|l2/ll/97 










IQ97-24636 


[72/13/97 


123 






iO 




[097-24637 


|l2/LV97 








:i V»* 




IQ97-24638 


12/16/97 


123 






iO 




;-Q97-24639 


j 12/15/97 








IQ 




[Q97-24640 


12/16/97 








(o 


i|QV7-2464 1 


12/16/97 


123 




lid 




Q97-24642 


12/16/97 


123 






j 


097-24643 


12/16/97 


123 







lo 




Q97-24644 


12/17/97 j 






1 i i 






097-24645 


12/17/97 


123 




fJl 


JO 

^ 


;{Q97- 24646 


12/17/97 |j 


123 




IJa 

5 - 5 


jo 


IQ97-24647 


12/17/97 i| 








lo 




Q97 24648 


12/17/97 f 








j|o_ 


||Q97-24649 ;|j 2/17/97 :j 









! io„._ 


||Q97-24652 


i „ 

[72/17/97 






n 


||G 


l jQ97-24653 


[l2/I7/97 




I 




ifO 


:|y97-24654 


\] in 7/97 










|Q97^24655 j 


(12/17/97 








ilO 


[097-24656 


12/17/97 






id 


IQ97-24657 


12/17/97 





— > 




lid 


[097-24658 


12/17/97 | ; 




Jo 


IQ97-24659 


12/17/97 


123 





Show selected quote 



Reset 



Ptcasc use the fo llowing links if you wish to leave the current scr een and move on. 

QPfoductS j L...5£^ r na^5egair t j | Tracking ; J Log OJt . 



Mega Network Quote °- uote Number: Q97-24625 

785 Palomar Avenue. Sunnyvale. CA 94086 Quote Date: 1 1/2 5'97 
Phone: (408) 730-9138 Fax:(408) 720-1293 



Quote For: ORACLE 





jSfi^JPejreon j Ship Via 


Terms 


!L fob ; 










| Keith Sasaki .ifuFs^roijnd pf 




Fill Orig [7]: 










■ Item# 


Description 




j MfcL-Part No. 


Unit Priced Qty 


Extended 
Price 




1 


BLASTER CD 8X IDE CD-ROM DRIVE NO SOUND 
CARD 


5018601003 
(MK4 


154.00i|. 101 


1,540.00: 




2 


SOUND BLASTER 16 VALUE PNP 


2029591131 


97.00S 


j 10! 


V /U.UU: 




3_ * 


jLASEl^^ 


C3148A 


241.00:; 


L 5 \ 


L205.00; 




1. : 


OPTIQUEST Q71 17IN 2 8 MM 1280X1024 MPRII 


Q71 




\ 10] 


5,770.00; 


;==.: 


5 ; 


LCS- 1022 SHIELDED COMP SPEAKER 10 WATTS 
HDPHNE ? BASS,TRE ADAPTER 


LCS- 1022 


54.001 

i 


10; 


540.00! 


W| 


6 


VECTRA VL5 PENT-166 MMX 1.6GB- HD 16MB 
ISA/PCI SVGA WAVFW OR W95 


D4592A#ABA 


l,759.00i 


10; 


17,590.00! 


:J ft: 


7 : 


LASERJET 5L-FS 4PPM 600DPI 




C3941B#ABA 


520.00; 


; si 


2,600.00; 


z ™: 


8 \ 


32MB MEM. EXP. KIT F/HP VE2,VL4,VA, XM4.XA. j 
(2X1 6MB) 60NS 


D3648B 


332.00| 


20 


6,640.00: 




9 


LASERJET 5L SUPPORT PACK 


H5500A 


142.00^1 5\ 


710.00! 




10 


5.25 DRIVE RAILS 5 PAIRS (FOR 3RD PARTY 
DEVICES) 


D2880A 


26.00: 


lOj 


260.00; 


-A; 




SPORTSH^ DATA FAX, ISA, !j 


000840-0 


149.00y 


10; 


1,490.00: 




12 (FAST ETHERLINK XL PCI 10/100 


3C905-TX 


98.CK)y 10; 


980.00; 




Sfew notes: 






jjSub-Total:: 


40,295.00! 








' '* j±j 




.; \ 


j Show Tax I 


J 


n::: 














1 








} Installations 



I Add/Change/Remove products in this quote 

I Show last Search results of Products List $ 

I Save this quote for future reference $ t 

I I am ready to order 

I Duplicate this quote into a new quote 'I 

3 B 

I^TakeAction |[ Reset : 



Please use the following links if you wish to leave the current scree n and move on. 

[ Products 1| Returns/Repair H Tracking 1j Loq Off I 

Home 



Previous No res 
Back to Top of Page 



Mega Network Quot 

785 Palomar Avenue. Sunnyv, 
Phone: (408) 730-9138 Fax:(408)^ 



Quote Number: Q97- 24625 



785 Palomar Avenue. Sunnyv^e; ^fel036 Q uote Date: 1 1/25/97 



Installations - Selection. 
Select one system that you wish to give instructions for installation configuration. 
Or click on the appropriate button for the action you wish to take. 



Part# 


i 

1 Manufacturer 

i 
! 
1 


Description 


Price 


Total 
Qty 

Ordered 


Qty 

instaiiec 


Qty 

available 
for 

installation 


Select 


3C905-TX 


! 3-COM 


FASTFTHFRI INK YT PPT 10/inn 


no r\r\ 


10 


0 


10 


v.. 


000840-0 


U.S. 

ROBOTICS 


SPORTSTER ? 28.8/33*6,INT.,MODEM 
DATA FAX, ISA, 


149.00 


10 


0 


10 


c 


D2880A 


HEWLETT 
PACKARD 


5.25 DRIVE RAILS 5 PAIRS (FOR 3RD 
PARTY DEVICES) 


26.00 


10 


0 


10 


o 


H5500A 


HP 

PRINTERS 


LASERJET 5L SUPPORT PACK 


142.00 


5 


0 


5 


c j 


D3648B 


HEWLETT 
PACKARD 


32MB MEM. EXP. KIT F/HP 
VE2,VL4 ? VA, XM4,XA. (2X1 6MB) 
60NS 


332.00 


20 


0 


20 


c 


C3941B#ABA| 


HP 

PRINTERS 


LASERJET 5L-FS 4PPM 600DPI 


520.00 


5 


0 


5 


r 


D4592A#ABAi 

i 

1 


HEWLETT 
PACKARD 

I Jl CiVlo ) 


VECTRA VL5 PENT- 166 MMX 
1.6GB- HD 16MB ISA/PCI SVGA 

W/WrW UK W yj 


1,759.00 


10 


0 


10 


c 


LCS- 10'22 | 

t 


LAB TEC 


LCS- 1022 SHIELDED COMP 
SPEAKER 10 WATTS 
HDPHNE,BASS,TRE ADAPTER 


54.00 


10 


0 


10 


c 


Q71 j 


VIEWSONIC 


OPTIQUEST Q71 17IN 28MM 
1280X1024 MPRII 


577.00 


10 


0 


10 


c 


C3148A j; 


HP 

PRINTERS 


LASERJET 5L FS 4MB MEMORY 
UPGRADE 


241.00 


5 


0 


5 


c 


2029591131 j< 


CREATIVE | 


SOUND BLASTER 16 VALUE PNP 


97.00 


10 


0 


10 


c | 


5018601003 j( 
(MK4 !l 


:reative 

.ABS 


BLASTER CD 8X IDE CD-ROM j 
DRIVE NO SOUND CARD | 


154.00 


10 


0 


10 


c J 



Please use the following links if you wish to leave the current screen and move on* 




Home . 



Mega Network Quote Q uote Number: Q97r24625 

785 Palomar Avenue, Sunnyvale, CA 94086 Q uote Date: 1 1/25/97 
Phone: (408) 730-9138 Fax:(408) 720-1293 



HEWLETT PACKARD (SYSTEMS) - VECTRA VL5 PENT-166 MMX 1.6GB- HD 16MB ISA/PCI SVGA WAVFW 

OR W95 

How many of this item do you want to be installed? 




Home 




f\Cr 7-0 



Mega NetWork Quote Q uot e Number: Q97-24625 

785 Palomar Avenue, Sunnyvale. CA 94086 Q uote Da te: 1 1/25/97 
Phone: (408) 730-9138 Fax:(408) 720-1293 



System receiving installation: 
10 @ HEWLETT PACKARD (SYSTEMS) / VECTRA VL5 PENT- 166 MMX 1.6GB- HD 16MB ISA/PCI SVGA 

W/WFW OR W95 

Please select components that you wish to be installed in this system. 
You may use your browser's Back button if you wish to go back to previous screen. 



Manufacturer 



Description 



3-COM 



U.S. ROBOTICS 



HEWLETT- 
PACKARD 
(SYSTEMS) 



HEWLETT 
PACKARD 



LAB TEC 



VIEWSONIC 



CREATIVE 



CREATIVE LABS 



FAST ETHERLINK XL PCI 10/100 



SPORTSTER ? 28.8/33.6,INT.,MODEM DATA FAX. 
ISA. 



5.25 DRIVE RAILS 5 PAIRS (FOR 3RD PARTY 
DEVICES) 



Part# 



32MB MEM. EXP. KIT F/HP VE2 ? VL4,VA. 
XM4JCA. (2X1 6MB) 60NS 



LCS-1022 SHIELDED COMP SPEAKER 10 
WATTS HDPHNE,BASS,TRE ADAPTER 



3C905-TX 



000840-0 



D2880A 



D3648B 



LCS-1022 



OPTIQUEST Q71 17IN 28MM 1280X1024 MPRII 



Q71 



SOUND BLASTER 16 VALUE PNP 



BLASTER CD 8X IDE CD-ROM DRIVE NO 
SOUND CARD 



2029591131 



5018601003 
(MK4 



Total 
Qty 

Ordered 



10 



0 



10 



10 



20 



10 



10 



10 



10 



Qty 
taken by 
other 
system 



KM 



Qty to 
install 
in this 
system 



.°. m 



1 0 V| 



0 :~S 



[°~3 



the f °U owi ng links if you wish to leave the current screen and move on. 

. Home 



turn Merchandise Request 



The following products are ready to be submitted for approval & process* 



Customer 
PO# ; 


Customer 
Invoice# 


Manufacturer 
// Reason for return 


Desci 
// Conditioi 


232105 \ 


12890 


VIEWSONI 


PERFECTS 0 
W/BLT-IN U 


Please inform us to i 
your best 
knowledge. 




O Opened ( 


- Click here for RMA type Menu - 


T 




232105 | 


12890 


VIEWSONI 


PERFECTS C 
W/BLT-IN l< 


Please inform us to 
your best 
knowledge. 




O Opened < 


- Click here for RMA type Menu - 







Please feel free to tell us more details below and vour eMAEL address* FAX number and/or Phone number. 



13 



Mail 



FAX 
# 



" PHONE 
_ # 



Submit for Processinc 



Reset 



Order parts for out of Warranty oroducts 



Change ship to address for this RMA 



Please use the following links if you wish to leave the current screen and move on, 



Products 



Returns 



Trackincr 



Log Off 



Home 



Returns 



^^ia 



nge ship to address for this i^IA 



p Iease indicate correct new address to ship: 
address: 



City: 



State: 
Zip Code: 


\ 


i 


\ Submit 


j Reset 





hi 



Please use the follow in g links if you wish to leave the current scr e en and move on. 

Returns I Trackinc h Loc Off 



Products 



Home 



"R(r< 11 




Returns - ^mt of warranty repair - need to order parts 



anufacturer 

Manufacturer 
Part# 

Serial # 


i r*\ Customer 


. i 


j s-\ /-> Customer 

1 J W w Invoice* 


1 


j /-\ p> Original 
• W w Ship Date 


1 


Quantity 




O O 



Please tell us t he symtom & indicate the part that need with part # if possible. 
Symtoms: 



problem 



s ~arts 
needed: 



=Birt#: 



Special 
Instruction: 




Submit 



Reset 



Please use the following links if you wish to leave the current screen and 



Products 



Returns 



move on. 



Tracking 



Log Off 



Home 



Tracking 



Option 1. Please select type of tracking information that you need: 

1 C Sales Order Status 

2 C Return Product & Service Part Status 

3 O Product Purchase History 

4 O Return & Service History 

5 C Accounting Information 



Option 2. Please use the following area to request any special report which is not included above. And specify 
your e-Mail or Fax. 



E- I ' 1 FAX | 1 PHONE 

Mail I - 1 # *~ j # 



Please use the following links if you wish to leave the current screen and move on. 

Home 



Tracking - Sales Order Status 



Option 1. Please input one of the following fields: 



Customer PO# [. j Customer Invoice# [~~ " 

Sort By: Manufacturer ^ Date ^ PO# ^ 



Option 2. If you do not have the above information, please input one or more of the following informaionT 



Manufacturer Manufacturer Part# Serial* 

Month Purchased: U:M-g* Jgg?. to .se lect jnonthjgj Year Purchased: 

[£^cjcJier^^o^£elect year 

Sort By: Manufacturer ^ Date ^ PO# P 



Please use the following links if you wish to leave the current screen and move on 



Home 



"rlCr 2.C 



Tracking - Sales Order Status 



Preparing data for display. 



Chect 


1 Date 
J Shipped 


PO# 


Invoice# 


Manufacturer 


Part# 


Description 


Serial* 


Asset# 




1 Mar 14, 
I 1997 


PO#232222 


13154 


VST TOWER 
SYSTEMS 


BAT1403 


CHARGER 1400 
SERIES POWERBOOK 
W/AC ADAPTER 


unknown 


unknown 


pi 


Mar 3, 
1997 


236108 


13082 


USROBOTICS 
PALM COMP 


10104U 


PILOT CABLE PC 
HOTSYNC 

ACCESSORY 


unknown 


unknown 


E 


Mar 11, 
1997 


236167 


13130 


CYBEX 


CURC-8 


CABLE SET 


unknown 


unknown 


Fl 


Mar 11, 
1997 


235714 


13129 


KINGSTON 
TECHNOLOGY 


KTH5I74 


4MB MEMORY CARD 
FOR HP LASERJET 
5L.5L-FS " 


unknown 


unknown 


Fj 


Mar 5. 
1997 


236581 


13090 


BEL KIN 
COMPONENTS 


F2A036-10 


10FT PARALLEL 
PRINTER CABLE 
DB25M TO CENT36M 
STANDARD 


unknown 


unknown) 

i 
I 
! 


FJ 


Mar 5, 
1997 


236584 


13091 


BEL KIN 
COMPONENTS 


F2A036-10 


1 OFT PAR a[ T PT 

PRINTER CABLE 
DB25M TO CENT36M 
STANDARD 


unknown 


1 

unknown 




Mar 11, 
1997 


237159 


13132 


SIGMA 


45150 


45150 REALMAGIC 
ULTRA TV/NTSC 

MPEG 


unknown 


unknown 




Mar 11, 
1997 


236796 


13127 


PENSTOCK 


CD1035E 


CD1035E 
VEIWMAGIC 10" 
COLOR .26 DPI 

MONITOR 


unknown 


unknown 

i 
i 


□ 


Mar 11, 
1997 




111 ^7 
1 J VLI 




CD1035E 


CD1035E 
VEIWMAGIC 10" 
COLOR .26 DPI 

MONITOR 


unknown 


unknown 


n 


Mar 11, 
1997 


236796 


13127 


PENSTOCK 


CD1035E 


CD1035E 
VEIWMAGIC 10" 
COLOR .26 DPI 

MONITOR 


unknown 


unknown 


□ . 


Mar 11, 
1997 


236796 


13127 


PENSTOCK 


CD1035E 


CD1035E 
VEIWMAGIC 10" 
COLOR .26 DPI 

MONITOR 


unknown 


unknown 


□ 


Mar 11, 
1997 


236796 


13127 


PENSTOCK 


CD1035E 


CD1035E 
VEIWMAGIC 10" 
COLOR .26 DPI 

MONITOR 


unknown 


unknown 



Get: Freight Carrier & Tracking # 



Ship to Address 
Do a New Search 





T\Cr 21 



Tracking - Sales Order Status 



Get Freight Carrier & Tracking # 

The carrier for CHARGER 1400 SERIES POWERBOOK W/AC ADAPTER - PO# "poii^ 

\ 1Z3148X30310042490 | ^gSl^BH f^^Bl 



The carrier for PILOT CABLE PC HOTSYNC ACCESSORY- PO# 236108 is UPS. 

1Z3148X30310041875 j ggg^^^Sj 



The carrier for CABLE SET- PO# 236167 is UPS. 

| 1Z3148X30310042427 j l|pSpj||p|| ggggg 



The carrier for 4MB MEMORY CARD FOR HP LASERJET 5L, 5L-FS - PO# 235714 is UPS. 

j 1Z3148X30310042356 i |M||gg|f | |I|jf f || ■ 



The carrier for 10FT PARALLEL PRINTER CABLE DB25M TO CENT36M STANDARD - PO# 236581 is 

Hand Carried or Freight Truck. 
Click here to request the statusofvour order bv e-Mail. 

The carrier for 10FT PARALLEL PRINTER CABLE DB25M TO CENT36M STANDARD - PO# 236584 is 

Hand Carried or Freight Truck. 
Click here to request the status of vour order bv e-Mail. 

The carrier for 45150 REALMAGIC ULTRA TV/NTSC MPEG- PO# 237159 is UPS. 

| 1Z3148X30310042392 \ g^igjlj |pplj|| 



The carrier for CD1035E VEIWMAGIC 10" COLOR .26 DPI MONITOR- PO# 236796 is Hand Carried or 

Freight Truck. 
Click here status of vour order bv e-Mail. 

The carrier for 9 PIN STRAIGHT DB9 FEMALE CABLE- PO# PURCH CARD is UPS 

["Tz3148X3031Q042472 j p|r^S|j@Sj 



The carrier for LASERJET 4MV 16PPM LASERPR 600DPI- Serial# SJPFH013545 is Hand Carried or Freight 

Truck. 

£=smis;= ^^ Click here to request the status or vour order bv e-Mail. 



Please use the following links if you wish to leave the current screen and move on. 

Home 



"ft 6- 2? 



[Interact* v» j 
functions j 



ug 

TRACK] H8 



PICK-UP 1 



Tracking Result 

Current Status: 
Delivered on: 
Delivered to: 
Received by: 

Addressed to: 

UPS Service: 
Tracking Number: 



Delivered 

3-31-1997 at 9:29 AM 
MAIL ROOM 
CRECELINOS 

SUNNYVALE, CA US 

2ND DAY AIR 

1Z3 148X30210042769 



Notice 

UPS authorizes you to use UPS tracking systems solely 
to track shipments tendered by or for you to UPS for 
delivery and for no other purpose. Any other use of UPS 
tracking systems and information is strictly prohibited. 



Scanning 
Information 



3-31- 
1997 



3-27- 
1997 



9:29 AM SUNNYVALE, CA US 



11:57 
AM 



DELIVERED 

HERNDON, VA US 

THE CONSIGNEE DIDN'T WANT 
THE PACKAGE - PACKAGE BEING 
RETURNED 



3-26- 
1997 



12:23 PM HERNDON, VA US 
DELIVERED 



Top of Page 



HOME i Track i Quick Cost I Drop-off 1 Pick-up 1 Contents 



Tracking - Sales Order Status 



Get Freight Carrier & Tracking # 
PILOT SLIM LEATHER CASE ACCESSORY for PO# 236108 was shipped to 

ORACLE 
200 ORACLE PARKWAY 
GENERAL RECEIVING 
Redwood City, CA 94065 
Att: Joanna Crinunins/po#236108 
on Mar 3, 1997 



Home 



Tracking - Return product & Service Part Status 



Option 1. Please input one of the following fields: 

Case# l \ Quote# | 

po# 1 Zj Invoice#| 



RMA# I 



Option 2. If you do not have the above information, please click below. 



Please use the following links if you wish to leave the current screen and move on 



Home 



"Fit ?>\ 




Tracking - Return product & Service Part Status 

Please input one or more of the following informaion. 

Manufacturer } | 

Manufacturer Part# 1 \ 

Serial# | j 

Month Returned l£L^^.A?£®.....!!:.? select month jgyf 
Year Returned | click here to select year jg 

Input of year is required for monthly search. _^ 

Sort By: Manufacturer - c or PO# - c or Invoice# - c 




Please use the following links if you wish to leave the current screen and move on. 



Home 




Tracking - Return product & Service Part Status 

Searching database for requested records. 
2 records found. Preparing data for display. 



Check 


RMA# 


ShipDate 


PO# 


Invoice# 


Manufacturer 


Part# 


Description 


RMA 
Qty 


Qty 
Recvd 


Notes 


G 


R- 

261812RP 


Apr U 1997 


PO#232222 


13154 


California ic 




24MB APPLE PWRBK 1400 
SERIES 


2 


2 




O 


R- 

262337RP 


Apr 9, 1997 


230440 


12775 


JVC 

INFORMATION 
PROD 


BC- 

CR2100B- 
2X4 


MINITOWER EXT 5X4X4 
CDR TOWER 5 BAY 4X 
RECORD 4X READ SCSI2 . 


1 


1 





Get Freight Carrier & Tracking # 



Ship tO AddreSS \ ^^:^^::^^;^:^^ t 

[D^^New^Search^ ^ j g^jjg^^S^^^i 



Please use the following links if you wish to leave the current screen and move on. 



Home 




Tracking - Product Purchase History 



Please select one option for each criteria. 
Criteria 1. Duration of look-back: 30 days c 60 days <~ 90 days 



Criteria 2. As of: O x oc j a y 

<* Month I^ZZZZZM H!E 



Criteria 3. Sort by: C Manufacturer c Manufacturer Part# 

c Month <* : Purchase Order# 



P J^£ u £ e J!*e f ol lo wing li nks if you wish to leave the current screen and move on. 



Home 



T\Cr 3M 



Tracking - Product Purchase History 



Searching database. If this takes too long, please narrow down your search. 
Search has completed. 27 records found. 



1 Date 
1 Shipped 


PO# 


1 Manufacturer 


Part# 


Description 


Qty 


(Mar 14, 1997 


PO#232222 


|VST POWER SYSTEMS 


BAT 1403 


CHARGER 1400 SERIES POWERBOOK W/AC ADAPTER 




(Mar 19, 1997 


PO#232222 


BEL KIN COMPONENTS 


F2N983-02 


POWERBK SCSI2 CABLE HDI-30M:M DB50M 2' 


1 1 


(Mar 14 1Q07 




/■^ T at l f TT f a. f^r* 

GLOBAL VILLAGE 


30-3100 


POWERPORT PLATINUM PRO ETH PCCARD & MODEM 




Mar Id. 1007 


rLWF232222 


California ic 




24MB APPLE PWRBK 1400 SERIES 




jviar i**, ivy/ 


PO#232222 


APPLE 


M5576LL/A 


POWER BOOK 14O0C/133 16MG 1GB W/6X CD 


1 


Mar 3, 1997 


236108 


USROBOTICS PALM 
COMPUTING 


10104U 


PILOT CABLE PC HOTSYNC ACCESSORY 


1 


Mar 3, 1997 


236108 


USROBOTICS PALM 
COMPUTING 


10100U 


PILOT 1MB UPG FOR DT ORGANIZER 




Mar 3, 1997 


236108 


U.S. ROBOTICS PALM 

\_V_/iVlt^U 1 UNO 


10111U 


PILOT MODEM CABLE 




Mar 3, 1997 


236108 


USROBOTICS PALM 
COMPUTING 


I0101U 


PILOT SLIM LEATHER CASE ACCESSORY 


1 


Mar 3, 1997 


236108 


USROBOTICS 


10108U 


10108UPILOT STYLUS 3-PAK 


E 

j r 

rn 


Mar 3, 1997 


236108 


US ROBOTICS 


80101U 


80101U PILOT 5000 ORGANIZER PKG. 


Mar 11, 1997 


236167 


CYBEX 


CURC-8 


CABLE SET. 


■ 


Mar 1 1, 1997 


236167 . 


CYBEX j 


PMRF-16 


MAGNUM COMMANDER 16 PORT 


rn 


Mar U, 1997 


235714 


KINGSTON TECHNOLOGY j 
(MEMORY) j 


KTH5U4 


4MB MEMORY CARD FOR HP LASERJET 5L, 5L-FS 




Mar 5, 1997 


236581 


BEL KIN COMPONENTS 


F2A036-10 


10FT PARALLEL PRINTER CABLE DB25M TO CENT36M 




Mar 5, 1997 


236581 


HP PRINTERS 


C394IB#ABA 


LASERJET 5L-FS 4PPM LASERPR 1MB 600DPI 




Mar 5, 1997 


236584 


BELKIN COMPONENTS 


F2A036-10 


10FT PARALLEL PRINTER CABLE DB25M TO CENT36M 
STANDARD 




Mar 5, 1997 


236584 


HP PRINTERS 


C3941B#ABA 


LASERJET 5L-FS 4PPM LASERPR 1MB 600DPI 




Mar U. 1997 


237159 


SIGMA 


45150 


45150 REALMAGIC ULTRA TV /NTS C MPEG 




Mar 11. 1997 ; 


236796 


PENSTOCK 


CD1035E 


CD1035E VEIWMAGIC 10" COLOR .26 DPI MONITOR 




I 

Mar 13, 1997 ( 


■»URCH 

:ard 


WORTHINGTON 


F36 < 


? PIN STRAIGHT DB9 FEMALE CABLE 




Mar 12, 1997 1 


137488 ] 


KP PRINTERS < 


33I42A#ABA 1 
— 1 . 


LASERJET 4MV 1 6 PPM LASERPR 600DPI 


1 i 



totals from Mar 1, 1997 to Mar 31, 1997 
Total Number of POs: 12 
Total Amount of Purchase: $26,343.00 
Total Number of Items Purchased: 238 




Home 



"RCr "hC 



Tracking - Product Return History 



Please select one option for each criteria. 



Criteria 1. Duration of look-back: 30 days 



C 



60 days 



90 days 



Criteria 2. As of: 



O 



Today 



Month M I 1997 



3~1 



Criteria 3. Sort by: 



^ Manufacturer 
^ Month 
Invoice# 



Manufacturer Part# 
^ Purchase Order# 




Home 



Tracking - Product Return History 



Searching database for requested records. 
2 records found. Preparing data for display. 



RMA# 


PO# 


Invoice# 


Manufacturer 


Part# 


Description 


RMA 
Qty 


R- 

261812RP 


PO#232222 


13154 


California ic 




24MB APPLE PWRBK 1400 SERIES 


2 


R- 

262337RP 


230440 


12775 


JVC INFORMATION 
PROD 


BC-CR2100B- 
2X4 


MINITOWER EXT 5X4X4 CDR TOWER 5 BAY 4X 
RECORD 4X READ SCSI2 


1 



Totals from Mar 1, 1997 to Mar 31, 1997 
Total Number of Returns: 2 
Total Amount of Returns: $1,654.00 
Total Number of Items Returned: 3 



Please use the following links if you wish to leave the current screen and move on. 



Home 



TlCr 11 



Tracking - Accounting Information 



Please enter your password for accounting information. 
Password: | 



If you wish to change your password, enter new password below. 
Change password: | ~ "1 

Confirm new password: | ~j 




Home 



TlCr 



Customer Invoice 



Option 
1. 



Customer Invoice # 



Option Customer Credit 

2. Memo# 

Option Cu stomer Purchase 

3. Order # 

Option Customer Invoice 

4. Period 



Search Options 



[click here to select month j#| 
p rom: - — ~ - „ — 

[click here to select year J§j 
[click here to select month ^ 
^° jclick here to select year 



j_click here to select sort method $P| jclick here to select the scope of search gjf 



Pleasejuse the following links if you wish to leave the current screen and move on. 




Home 



Customer Invoice Search Option 



Invoice 
Date 


[Document 
(Number 


PO 

Number | 


Type 


Status 


Amount j 


Paid 
Amount 


Balancej 


Check 
Number 


Check 
Date 


Show 
Detail 


10/21/97 


IOR10- 
A21378 


901450912j 


Invoice 


Partial 
Paid 


$12,129.0o| 


$10,129.00 


$2,000 | 


#495 


11/21/97 


□ 


10/21/97 


OR10- 
A21383 


901450955| 


Credit 1 
Memo | 


Not Taken 


$2,129.00 | 


$1,129.00 


$2,000 j 


#595 


11/21/97 


□ 



Please use the following links if you wish to leave the current screen and move on. 



Home 



TiO MO 




Customer Invoice Detail 

Customer Name: SEJIN with ORACLE 

Invoice Number: 
PO Number: 



Original Invoice or Replacement Invoice for RMA 



[invoice 
(Date 


Invoice 
Number 


MWS 
Number 


PO 

Amount 


Ordered 
Date 


Shipped 
Date 


Net Invoice 
Amount 


Tax 

Amount 


Freight 
Amount 


Other 
Amount 


RMA 


1 10/2 1/97 


OR10^A21378 


M97-25134 


$11,112.24 


10/21/97 


10/23/97 


$11,112.24 


$1,000.76 


$100.00 







Note: Please go to tracking for proof of delivery . 

Please use the following links if you wish to leave the current screen and move on. 

Ixl Home 



Vendor Invoice 



Search Options 



Option 
1. 

Option 

2. 

Option 
3. 

Option 
4. 



Vendor Invoice # 

Vendor Credit 
Memo# 

Vendor Purchase 
Order # 

Vendor Invoice 
Period 



From: 



To: 



|click 


here 


to 


select 


month |B 




Jclick 


here 


to 


select 


year 3g| 




jclick 


here 


to 


select 


month ^| 


jclick 


here 


to 


select 


year i^l 



[click here to selec t sort method g!f§| [click here to select the scope of search jg| 




Home 



Tig 4"^ 




Vendor Invoice Search Option 



1 Invoice 
[Date 


Document 
Number 


PO 

Number 


Type | 


Status jjAmount | 


Paid 
Amount 


Balance 


Check 
Number 


Check 
Date 


Show 
Detail 


|l0/21/97 


OR10-A21378 


901450912 


Invoice | 


Unpaidj|$12,129.0o| 


$10,129.00 


$2,000 


#495 


11/21/97 


G 


flO/25/97 


OR10-A21398 


901450955 


Credit Memo) 


Used ||$12,729.0o| 


$10,729.00 


$2,000 


#534 


11/21/97 


□ 



Please use the following links if you wish to leave the current screen and move on. 




Home 



Tit- q"3 




Vendor Invoice Detail 

Vendor Name: 

Invoice Number: 
PO Number: 



Original Invoice or Replacement Invoice for RMA 



Payee 


Invoice 
Number 


MWS 
Number 


Invoice 
Date 


Received! 
Date | 


Invoice 
Amount 


Actual 
Amount 


RMA 


Tech Data 


M21378 


M97-25134 


! 10/2 1/97 


10/23/97! 


$12,129.00 


$11,769.00 





_ Note: Please go to tracking for proof of delivery. 




Home 




Intemaf Web Security Access 







Sales 


CSR 


Acct. 


Supers, 


risor 


Mgi 


It. 






U 


A 


1 1 

u 


A 

A 


1 1 

u 


A 

A 


U 


A 


U 


A 


1 . Add names. 




V 


V 


V 


V 


V 


V 


V 


V 


V 


V 


2. Delete/change names. 




V 


o 


V 


o 


V 




V 


O 


V 


V 


3. Authority to post own quotes. 




+ 


+ 


+ 


+ 


+ 


+ 


+ 


V 


+ 


V 


4. Authority to post others' quotes. 




+ 


+ 


+ 


+ 


+ 


+ 


+ 


+ 


+ 


V 


5. Authority to track own sales status. 




+ 


V 


+ 


V 


+ 


V 


+ 


V 


+ 


V 


6. Authority to track own RMA status. 




4* 


V 


+ 


V 


+ 


V 


+ 


V 


+ 


V 


7. Authority to track own sales history. 




+ 


V 




V 


+ 


V 


+ 


V 


+ 


V 


8. Authority to track own "RMA history. 




+ 


V 


+ 


V 




V 


+ 


V 


+ 


V 


! 9. Authority to track for others 1 sales status. 


N 


+ 


+ 


+ 


+ 


+ 


+ 


+ 


+ 


V 


V 


; 10. Authority to track for others' sales 
status. 


N 


+ 


+ 


+ 


+ 


+ 


+ 


+ 


+ 


V 


V 


11 . Authority to track for others' RMA 
status. 


N 


+ 


+ 


+ 


+ 


+ 


+ 


+ 




V 


V 


12. Authority to track for others' sales 
history. 


N 


+ 


+ 


+ 


+ 


+ 


+ 


+ 




V 


V 


13. Authority to track for others' RMA 
history. 


N 


+ 


■ + 


+ 


+ 


+ 






+ 


V 


V 


14. Maximum # of ship to per user. 


N 




+ 


+ 


+ 


+ 




+ 


+ 


V 


V 


15. Maximum # of PO/day/user. 


IM 


+ 


+ 


+ 


+ 


+ 


+ 


+ 


+ 


V 


V 


16. Maximum $ of PO/day/user. 


N 


+ 


+ 


+ 




+ 


+ 


+ 


+ 


V 


V 


17. Maximum $ of PO/day/company. 


N 




+ 




+ 


+ 


+ 


+ 


+ 


V 


V 


18. Overall credit limit. 


N 


o 


o 


0 


o 


o 


o 




+ 


V 


V 


19. Default maximum PO 

$ amount 
(Send alert & stop MWS posting) 


N 


+ 


+ 


+ 




+ 


+ 


+ 


+ 


V 


V 


20. Authority to use credit card purchase 


N 


+ 


+ 


+ 




+ 


+ 




+ 


V 


V 



i 




Blocked view, only management has view. 
Add, but cannot activate web acitivity. 
Add, and activate web activity. 
: Block out, not applicable. 



tap 



.-r*rrf"«***5>ri.-:-.' — ,■■ 



Typical Lineage (^afority) Tree 



E 



End user 
allow to return 



r 



End user 
view only 



MIS 
approves 
Configuration 



End user no 
access to web 



Supervisor 
approves 
quotes 
request 



Material 
management 



Purchasing 



Order send 
via web 



E-commerce 



ce"j«- 



End 


user 


create quote 







End user 
track order 




Accounting 
approves 
requisition 



# 



4J M 

I" 

h 



9 

5 * 



|S s 
i k * = 



i 



f. 



I! 

n 

.5 .5 



i 



: | u 



o a ■ 
b. a a 

B X 

22 3 
» > > 

III 

□no 



p 



J 5 

r r. 



a 



s £ 

r- r- 
to vi 



ii 



s 

* 

3 

i 



ii 

> > 



1J1 



is 

13 2 



J" 



u 



e 

o 



-g 



Si 



9 

M 

I 



o 
«> 



s 

'C 



c 
a 

S 

3 



IS 



r 



3 

r 

e 



8 

is 

H 



f 



1 




31 

■Si- 5 



1 2 



3 5 



yf 



0 

IS 



x 

z 



0) 



4> 



E 
o 



fro 

if 



ft m 

r 



'4' 



fig 

' a t; 



3 



** 

£ O 

s 2 



^ 
J) <B 

i = I 

'S 5 S 



51 



u m 

5 a. 



Web 



External 
influence 




Multiple 
Interface 



Kay: 



1 i i 



^| Catalog - PC 



Product Info. - Otham 



Ship - Oracle 



] 



RMA - Sun 



] 



Assembly - HP 9000 I 



Accounting 
- IBM AS 400 



Purchase history 
- UNIX 



Network link 



J Independent data- 
base on different 
platform 



Web 



External 
influence 




"piO SI 



Entity Diagram Index 



/ 



Accta Rcvable 



Sequence L 



Sales Records 



aQuoteSeq (. 
Quote Number A 
MWS Numtwr a 
.CilstomerSeq L 



QuoteOetull 



Quot*Seq 



Items Sold 



MWSNum 

itemSoQ 
v 



Accts payante 



Parlnor_Narne A 
Parmer Cod© A 



item Details 



DataitSeq L 

JtemSoldSgq \ 

BMANum A 
Ve n I nvSequ enc e 



.ShiplOBoxLinn 




Shipping 


ShipSeq L 
■DReq I 

InvoiceNum L 

V 




Seq uoncft L 
ship Date 0 

V 





HcviPflOKUnk 



RcvSeq 
IDSeq 



Recowng 



_Sequenco 
RcvdDate 



"Ten" 



Sequence 
Vendor 



Rf/A 



RMA_No_x 
. SeqNo 



itemDofnti 



PMASeq 



VenColleclion 



Soqu«nce 
VenlnvSeq 



1 



VenCredDlatr 




Ven Pmnt Regs 




Von_Schd Pay 


PayrromReg L 




Register L 




_VenSo<J L 


_CMSeq L 




V 


PsymentRegistar L 


v 









5tP7 



Custjrvoices 



InvolcoNurr 
InvoiceOftte 



InvoiceNum 
DrstOatft 

.DetUnique A J— 



Com missions 




SatosHop_Code A 

Pel Invoice L 
Hol_Credr: A 

V 







Soles JTaxes 


Ta* Register 


L 


Refjnvoioft 


L 


Ref C-edil 


A 


PrePayHugismr 


L 


V 





If 



TaxRegistor 



Register 



'JuBtL'gdMeMM 



MemoNumOor 
MomoDate 



CustCnaaDisc 



MemoNumber A 
UiStDate 0 

OeiUntque A 



_CusrPay Details 



Sea 

CustPayScq 



CtmPaymentsr 



Sequence 



JSflqthence L 



Financials 



FinunciaiPowa 



Seq 

PowCOAs 



RowCOAs 



COASeq 



ill 



ChanOfAccnts 



COASeq 
v 



Qen Journal 



..COASeq 
SoM 





_CashPecutS. 


*** 


Sequence 


L 


GL Line 


L 


V 







. CasnO'sb. 




_Sequence 


L 


_GI ine 


L 


V 





,GLSannHg_Spln 



BankRegSeqjenco I 
CaahRcptSeq l 
OaftrtDisbSeq L 



Sank Accounts 



.AccounrSeq L 



Sank_Regi3ter 



Acc-JUniSftQ L 
.CliRoflSequenee L 



Customer 

Outside change request 
or influence 



fnteraJ use 
(own purcnase) 
(DOA before snip to customer) 
(Wed commerce, pnone cail. EDI, Fax. Email, etc.) 



Sales or 
RMA 

E 1 






Grouping 




for 


I 


purchasing I 




E2 



Vendor or customer 
product and pricing 

info. 

E9 



Bank 
Starement 
E8 



General 
Ledger 



T 



ay cjn 



RMA 



Accemcle info. (PSRI) 
for receive, ship, and 
instsil 



Confirm * ' 



T 



II 



Ccrrirm 



Receive 
E3 



Insrall 



Camion 



Ship 

E 5 



A/R 



Virtual 
invenror/ 



AJP 



Customer 
Payment 
E6 



Vendor 
Payment 

E 7 



1 


r 


Factual Analysis 


Response 




Customer 
satisfaction 


Employee 
evaluation 


Vendor 
performance 



Key: 



■* Original process 
■* Reversible process 












1 
1 

- i 


s 


J 




J 


i line 


3 

s 


3 


2 


■2 ; 


2 : 




Purchase Order 
Sales Actions 




Materia! code #/Purchase reg# 
Inhouse inventory 


► 



Existing Inventory 



Auto match 



Information display 

Show items sold with no order date 

Input/over-riding 



MWS#, Customer PO#, item sold, item details, 
qty, Scost, Sprice, Vendor, Part#, mfr, mfr part#, 
install, ship instructions. 
Stock/inventory status 



I 



Virtual Inventory (linking to supplier warehouse via web) | 



Summary 
Total PO = 
Total MWS = 



PSR1 Output Display (Purchasing) 
() Total () Working 

Total vendor = . Total item sold = 

Total mfr. = 



Total item details = 



Total qty = 
Total amount 



1 Line 


| Date 


Cust. 
PO No. 


MWS 
No. 


1 Item sold 
1 Description 


s 

cost 


joty 


P 

cost 


Stock 
Status 


ETA 


Sales 


Ship 


Vendor 


p/n 


mfr. 


mfr. 
p/n 


install 
Group 




tan/97 


tS56-WX 


20515 


Compaq SCSI HO- 




5 




B/O 


















L» — 


CritKai 










12/11/97 


Cfothi cam 


NP 


TechUata 


12345 


Compaq 


121001 


i 


pfe? 


10/11/97 


1556- WX 


285 15 


Gofnpoq pfoiiai* 




24 




O/O 




















Track 












P 


Techdala 


13554 


Compaq 


12I-O02 


1 




icy 11/97 


15S6-WX 


28515 


Convviq memory 




10 




Stock 




































NP 




13554 


Compaq 


121 003 




4 


t (VI 1/97 


I444PA 


28415 


HP Veelra 








sliort stock 








ftwjram 
Micro 






















3 








COO 


P 


13554 


HP 


Hn-ooi 


2 


\ u 55 


to/n/97 


1444PA 


26415 


MP memory 








Inventory 








Microaga 




















4 










P 


13554 


HP 


IF001 


2 


6 


iomi/97 


1444PA 


29415 


HP Printer 








a/o 






















Drop SlMp 




200 










NP 


Computer 
land 


I3S54 


HP 


HI -OA* 


2 



[7 | = All headings are sortable. 

?Jp items are selectable and expand (double click) into item deaiis. * Replacement MWS = Red color 



Actions: 

Grouping 

Remove 
Cancel 



MWS inciud* adrjenrfurr^ 




uancei T_^^V — >^ 

Change Jx^g^A w^^ /w ^yping memo* - prop shs ^C^ 

Split 



Freight charge 



Hold J^^so^^^CJ**** 0 chtfc Hem sold to 4em delate and select/hold into group for m tem soldj] 

Mark 



^pr^rOCS^" ttac ^><^a card p^hg^f^COO purche^T^ 



Purchase 



(Refresh to update PO that not been ordered) 




Purchase 
information 



RMA 

Customer rec'd 
Vendor rcv*d 



Receiving 



Double click to get specific receiving instruction. 
Only show items sold with order date, but with no receive date. 



Summary ( ) Total 
Total Customer PO = 


PSRI Output Displav (Receiving 

{ ) Working 

Total item sold = Total nrrter - 


Receive - 




5 JTotal MWS = 






Total item details = 






Total amount 




ShiD = 




^ine 


Date 


Cust. 
PO No. 


MWS 
No. 


Cust. 
/Ven 
RMA ft 


Item sold 
pescrtption 


Qty 


Order 
'date 


Sates 

Confarmalion 

....... 


Status 


Vendor 


p/n 


mfr. 


1 mfr. 

| :;: .p/n. : 


Serial 
# 


Receive 
Condition 


=? a 

=SB5. 1 


1<V 11/97 


1556-WX 


28515 




Compaq SCSI HO 




11/20/97 






Techclala 


12345 


Compaq 












Ciuicai 


5 


Cf«M card 


rtola 








ft 2 


10/11/97 


isse-wx 


28515 




Cofnpaq prokattl 
Track 


24 


11/20/97 




fleiuse 


Techdata 


13554 


Compaq 








% 4 3 


10M1/97 


1556-WX 


2B51S 




Compaq memory 


10 


11/19/97 




ok 


Mense* 


13554 


Compaq 


























10/11/97 


1444PA 


28415 




HP Vectra 


3 


11/20/97 




oh 


Ingram 


13554 


HP 




















COO 




Micro 








"•^ 5 


1 (V1 1/97 


1444 PA 


28415 




HP memory 


4 


11/21/97 




ok 


UKTOarfB 


13554 


HP 








i 




















m « 


Ttfll/97 


1444PA 


28415 




Pouter 


200 


11/12/97 




ok 
















Drop ship 




Now 




13554 


HP 








In 

::::::: 


| = All headings are sortable. 
























* All items are selectable and expand (double click) into item deaiis. 


* Replacement MWS = Red color 





Actions: 

Receiving 




3. Notes 



1 . Expected to receive will exclude refusal items. 

2. Expected to ship will exclude refusal items, hold items and items with COD/cash term. 

3. Batch input for alt packing slips and items. The system automatically match input with items that existing in the system to all items that received. 



MWS Install 




Installation 





Receiving 


information 


»» 




information 



I 



Release to 
shipping 

Double click to get specific installation instruction. 
Show only installation groups 



i 



Sumi 
Total 
Total 

Line 

A .... 
i 


nary 
Custom 
MWS = 

Date 

10/11/97 


() 1 
er PO = 

Cust. 
PO No. 

1556-WX 


total 

■*MWS" 
No.. 

2B5I5" 


0 
(R 
(R 

Cusl. 
/Ven 
RMA* 


DC 

Working 
equiring installa 
equiring installa 

Item sold 
Description 

Compaa SCSI HO 


PI Onl 

tion) 1 
tion) T 

Qty 

5 


ni it l^ic 
pul L/lo 

btal item 
btal item 

Stock 
Status 

EVO 


sold = 
detail: 

ETA 

12/25/97 


Install 

V 


install 


1 

Install 
Date 


btal # c 
Vendor 

Techdau 


)f insta 
p/n 

12345 


Nation = 
mfr. 

Compaq 


Install 
Group 

i 


^cai 


Notes 


i 3 2 


tW 11/97 


1556-WX 


28515 




Cofnoaa onrtant 


24 




12/11/97 


N 






Tectvfala 


13554 




t 


Track 


Moles 


\ z = 3 


10/11/97 


1556-WX 


28515 




Compaq memory 


10 


stock 




V 






t4ertseJ 


13554 


Compaq 


i 




Notes 


; ? 1 4 


tO/11/97 


1444PA 


204 IS 




HP Vacua 


3 


short siocfc 




Y 






Ingram 

MKtO 


13554 


HP 


2 




FlotM 


I ; H S 


1 (VI 1/97 


1444 PA 


28415 




HP memory 


4 


slock 




Y 






Mcroage 


13554 


HP 


2 




Notes 




10/11/97 


1444PA 


28415 




HP Pnnlef 


200 


B/O 


12/3/97 


Y 








13554 


HP 


2 


Drop six? 


Noles 


&= 

N| All it 
M Rep 


ems are 
lacemenl 


Ml headir 

selectab 
MWS = 


igs are , 

le and e 
Red co 


sortable 

xpand ( 
lor 


Option: 

1. Show all need installation 
double click) into item deails. 2. Show only need to be installed with 

received date 





Receiving 
information 




RMA 

Customer Shipped 
Vendor shipped 



Double click to get specific shipping instruction 
Only shows items sold with received date, but with no ship date. 



I 



Summary () Total 

Total Customer PO = 

Total MWS = 



PSRI Output Hig piav Ship ping) 
( ) Working 

Total item sold = Total order = 

Total item details = Total amount = 



, Receive = 
Ship = 



Lfne 



Date 



Cust 
PO No 



MWS 
No 



Cust. 
A/en 
RMA# 



Item sold 
pescription 



Compar) SCSI HQ 
Lulled 



Tiack 
Compaq memory 



MP Vactia 



_ HP Prrmof 



Ornp srup 



Qty 



Order Receive 

;; <teje J ...date _ 



Status 



Vendor | p/n 



Compuiertsnd 



mfr. 

Compaq 



] = All headings are sortable 
• AH item s are selectable and expa nd (double click) into item deai.s. • Replacement MWS = Red color 

Actions: 

Shipping 



mfr. Serial 
p/n j # 



Ship 
group 




3. — Add freight charges (option) Notes. 
Expected (o receive wtD exclude refusal items. 

fSE^ ? ^ ^ ip » W^,, Tf chKte fefusal Uems ' *** i!ems and ^ms with COD/cash term 

Batch ,n P . for a« pacK.no s,»s and item, The system automatic** match £K Hems that ex*tino in the system to a« items that received. 



Item details input 



Select (highlight) to qroup 



Line 



Item detail Display 



Date 



Cust. 
PO No. 



MWS 

No. 



Cust. 
/Von 
RMAtt 



Item sold 
^Description,, 



Cnn^SCSIHO 



Compaq SCSI HO 



Qty 



Existing 
Status 



Cust. 
Inv. 



Ven. 
Inv. 



Serial * 



Vendor 



mfr. 



Install 



Ship 
Gruop 



Coroaq SCSI HP 
Cf«Kai 



Cofrpaq SCSI HP 
Lnlical 



Corncao SCSI HO 



p==] - All headings are sortable. 

I " All items are selectable and can be made into different groups. 
* Replacement MWS = Red color 



Existing status can be ordered 
Existing status can be received 
Existing status can be shipped 
Existing status can be installed 



l3Jnique installation note: 



Unique shipping note: 




RMA installation note: 



Standard default notes from customer file Standard default shipping notes from vendor file Shipping note: 





Purchase 
information 



RMA 

Customer ree d 
Vendor rev'd 



Expedite 



Double click to get specific receiving instruction. 
Only show items sold with order date, but with no receive date. 



Sum 
Total 
Total 

Ipff:::::::::*: 

= 3-»ne 

l§.# 

I SB! 


mary 
Custorr 
MWS = 

Date 

10/11/97 


() ' 

ier PO = 

Cust. 
PO No. 

1556-WX 


fatal - 

MWS 
No. 

2B515 


() 
To 
To 

Cust. 
/Van 
RMA# 


PSRI Ou 
Working 
tal item sold = 
tal item details = 

Item sold 
Description 

Compaq SCSI MO 


tput C 

Qty 

s 


)ispla i 

Order 
date 

11/20/97 


/ (Rec 

Total c 
Total a 

Sales 

Contomation 
........ P.... ..^ 


eivina 

)rder = 
imount 

Purchase 
ETA Status 

Hold 


\ 

Expedite 
ETA 


Re< 
Shi 

Vendor 

Tmhdata 


:eive = 
P = 

p/n 

12345 


mfr. 

Compaq 


mfr 
p/n 


Expedite 
Condition 




Note 


; | 2 


t(Vt1/97 


1S56-WX 


28515 




Compaq profcar* 


24 


11/20/97 




RofUM 




Teciidala 


I3&54 


Compaq 






Track 






1*11/97 


IS56-WX 


28515 




Compaq memory 


10 


11/19/97 




ok 




Merisel 


13554 


Compaq 










4 


10/11/97 


I444PA 


28415 




HP Voclra 


3 


11/2&97 




ok 




Ingrain 
Micro 


13554 


HP 












10» 11/97 


1444 PA 


78415 




HP momory 


4< 


11/21/97 




ok 




Miuoage 


13554 


HP 












10/11/97 


I444PA 


28415 




HP Printer 


20O 


11/12/97 




ok 




Computer land 


13S54 


HP 






Drop siip 


Note 




j = All headings are sortable. 
*7VII items are selectable and expand (double click) into item deails. * Replacement MWS = Red color 



Actions: 




1. Expected to receive will exclude refusal items. 

2. Expected to ship will exclude refusal items, hold items and items with COD/cash term. 

3. Batch input for ail packing slips and items. The system automatically match input with items that existing in the system to ail items that received. 
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M= ON, 

O: 

o: 

O: OS 



0; on 





3 

5 




r- 



I F5 




# 



V = Vendor whom we bought from or mfr. of product. 
C - Customer _____ 



y Spectrum of N/A 

1 . If 4<ejceived, ship, claim & credit - NA, then return type must be equal to Not Applicable. 



Reftufn type/ Action 


Active 


raotae* 


Sareic* 


SOn-atu 


(Additional 


Mfr. or vendor 


RMA# 


Rec'd 


Ship 


Credit 


2!aim 


Cust.Orig. 
ship date 
req'd 


Fax return 
Form (PR) 


E-mail 
notification 


Show 
web 


Repl 
MWS 




JL!(c & v) 


pwt» 

Y/N 


V/N 




rapar 
Crtaro* 


Drop Ship 


Cross Ship 




V 


V 


V 


V 




TT" 1 

1 . bceltit [Check 


Y 
Y 


hi / A 

N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 




N/A 


N/A 




N/A 
N/A 


N/A 
Y 


Y 
Y 


Y 

.Y 


Y 
Y 


N 


V 

C 


:i I Credit card 
1 


Y 
Y 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 




N/A 


N/A 




N/A 
N/A 


N/A 
Y 


Y 
Y 


Y 

Y..... 


Y 
Y 


N 


V 

c 


I Credit memo 

o j 


Y 
Y 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 




N/A 


N/A 




N/A 
N/A 


N/A 
Y 


Y 
Y 


Y 
Y 


Y 
Y 


N 


V 

c 


2. Exchange 
jMlWor C & V 


Y 


N/A 


N/A 


N/A 


N/A 


Y/N 


Y/N 




N/A 


N/A 




N/A 
N/A 


N/A 
Y 


Y 


Y 


Y 


Y 


V 

c 


3. Ffi*£air/replac8(on/ott stte) 
















! Undar warranty 
MrrcQtf. ' pwVMdiwy 

cj^i [ ^ 


Y 
Y 


Y/N 
Y/N 


Y/N 
Y/N 


Y/N 
Y/N 


NA 
NA 


Y/N 
Y/N 


Y/N 
Y/N 








N/A 


N/A 
N/A 


N/A 
Y 


Y 
Y 


Y 
Y 


Y 

Y 


N 


V 

c 


> UixJar nty 
J pan not req'd 


Y 
Y 


Y/N 
Y/N 


Y/N 
...Y/N.... 


""y/n 

Y/N 


NA 
.....NA.... 


N/A 
N/A 


N/A 
N/A 


N/A 


"N7A ' 

N/A 


N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
Y 


NA 
NA 


Y 
Y 


Y 
Y 


N 


V 

Q 


' Out of «— — anty 
J pan raqurad 

1 Out ot warranty 
t part not raqd 


Y 

....X 

Y 
Y 


Y/N 
,...YiN 
Y/N 
Y/N 


Y/N 

, y/n.„: 

Y/N 
Y/N 


Y/N 
,...YM.. 

Y/N 
Y/N 


Y/N 

.....y/w.... 
Y/N 
Y/N 


Y/N 
.....Y/N.... 
N/A 
N/A 


Y/N 

.....YiN 

N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 

N/A 
N/A 


N/A 

.N/A... 

N/A 
N/A 


N/A 
..N/A... 
N/A 
N/A 


N/A 

.Y. 

N/A 
Y 


Y 

Y. 

N/A 
N/A 


Y 

Y 

Y 
Y 


Y 

...Y.... 

Y 
Y 


Y 
Y 


V 

c... 

V 

c 


1 

4. Ship J wrong address 


"'V 

Y 


N/A 
N/A 


N/A 
N/A 


MM 

N/A 


N/A 
N/A 


Y/N 
Y/N 


N/A 
....MA.... 




N/A 


N/A 


N/A 
..N/A. 


N/A 
N/A 


N/A 
Y. 


Y 

Y. 


N/A 




N 


V 

c 


(Refused 

I 

I 


Y 
Y 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 




N/A 


N/A 




N/A 
N/A 


N/A 
Y 


N/A 
....N/A... 


N/A 

N/A... 


N/A 
N/A 


N 
.......... 


V 

c 

"...„... 


[Last 
1 


Y 
Y 


N/A 


N/A 
N/A 


"""NTA"* 
N/A 


""n/a"*' 

N/A 


Y/N 


■""Y/n""' 
Y/N 


n/a"" 

N/A 


"n/a"' 

N/A 


"n/a" 

N/A 


""n/a" 




""n/a"" 

Y 


N/A 
....N/A.... 


N/A 


"n/a" 

N/A 




c 


1 Ship damaged 
1 

l missing ccmpo- 
inerrts 


Y 
Y 

.......... 

Y 


N/A 
N/A 

Y/N 


N/A 
N/A . . 

y/n... 


N/A 
N/A 

"*Y/N"' 
Y/N.. 


N/A 
....MA.... 
Y/N 


Y/N 
Y/N 

"*y/nH" 

Y/N 


Y/N 

„..Y/.N.„. 

Y/N 
„...Yj£N.„. 


........... 


"n/a"' 

itf/A... 


"n/a" 


""n/a"' 

...N/A.. 


N/A 
N/A 


N/A 

Y 

' * N/A 
Y. 


Y 

.Y 

N/A 
....MIA.... 


Y 

X 

N/A 
....N/A-.. 


N/A 
N/A. 

"n/a" 
..N/A.. 


Y 


V 

.....c... 

V 

.....c... 


J Duplicate ship 
1 


Y 
Y 


N/A 
N/A 


N/A 
N/A 


*""n/a" 

N/A 


N/A 
....N/A.., 


Y/N 
Y/N 


N/A 




N/A 




N/A 
N/A 


N/A 


Y 


Y 


N/A 
N/A 


""n" 


V 

c 


J Inventory 


Y 
Y 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 




N/A 
N/A 


N/A 


N/A 


N/A 
N/A 


N/A 
N 


N/A 
N/A , 


N/A 
N/A 


N/A 
N/A 


N 


V 

c 


C ... • Cancel 
D. Never ■ _, 

. order/shipment 


Y 
Y 


N/A 
N/A 


N/A 

....n/a„. 


N/A 
N/A 


N/A 


N/A 

...N/A..., 
............ 


N/A 

.....N/A... 




N/A 
N/A... 


,.N/A.. 




N/A 
N/A 


N/A 
M 


N/A 
....N/A... 


N/A 
.....N/A... 


N/A 
..N/A. 


N 


V 

....c... 


stWf j n 1 Transferred order 
warehouse ( 


Y 
Y 


N/A 
N/A 


N/A 
N/A 

"n/a"" 

N/A 


N/A 
N/A 


N/A 
.....N/A... 
N/A 
N/A 


N/A 


N/A 
....N/A... 
N/A 
N/A 


N/A 


N/A 

..N/A... 

N/A 
N/A 


N/A 
...N./A. 

N/A 


N/A 
...N/A 

N/A 


"n/a" 

N/A 


N/A 
.N.... 
N/A 
N 


N/A 
....N/A.... 
N/A 
N/A 


N/A 


N/A 
N/A 


"n"'" 


V 

.....C... 


[NeveVshipVo* 
Icustomer 


Y 


'"n/a*"' 

N/A 


*""n/a" 

N/A 


N/A 
N/A 




"n/a"* 

N/A 


N/A 
N/A 


N/A 
N/A 


N 


V 

c 


6. Not applicable 


Y 
Y 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N/A 
N 


N/A 
N/A 


N/A 
N/A 


N/A 
N/A 


N 


V 

c 


7. a her 


T 
Y 


Y/N 
Y/N 


Y/N 
Y/N 


Y/N 
Y/N 


Y/N 

Y/N 


Y/N 


Y/N 












N/A 

N/A 


Y 

. Y 


Y 
Y 


T" ' 

Y 




V 




Limit File (Customer or Vendori 



Auotmatic Approval Intelligence 







Groups 






Mfr. 


Vendor 


Customer 


Rbtfirn types/Action 
?D (C & V) 


Allow 
auto 
Approval 


Mfr. 

Allow 
Return 


Mfr. 
allow 
Open Box 


Exceed Mfr. 
altow max 

Time 
Duration 


Exceed 
Vendor allow 
max. time 


Vendor 
RestocK 
Fee 


EjICMd 

Cuttamar 
AJJowtm* 
dura ton 


Charge 
fee 


exceed 
Sphce 
limit 


Charge 
Service 
fee 


1 ..^odrtJCheck 

y 11 l 


V 
T 


Y 


Y 


N 


N 


NA 


N 


N 


N 


N/A 


~ J Credit card 


Y 


Y 


N 


Y 


N 


NA 


N 


N 


N 


N/A 


I*§ I J Credit memo 
v _ l 


N 


N 


NA 


NA 


NA 


NA 


NA 


NA 


NA 


N/A 


;r*airrorC&V 


Y 
Y 


Y 


N 
N 


N 
N 


N 
N 


NA 
NA 


N 


N 
Y 


N 
N 


N/A 
N/A 


3. 1 Sj^Jair/reptace(orVoft site) 


















Mi/fOf ■ Und»r warranty 


Y 


N/A 


N/A 


N 


NA 


N/A 


N/A 


N/A 


N/A 


N 


* UndHvimniy 
if^ J pan not rv^d 


Y 


N/A 


N/A 


N 


N/A 


N/A 


N/A 


N/A 


N/A 


Y 


^j. ' Out of warranty 
j (Wrt raqurad 


Y 


N/A 


N/A 


N 


N/A 


N/A 


NA 


N/A 


N/A 


Y 


1 Out of wsfTwny 
I put not raq'd 


Y 


N/A 


N/A 


N 


N/A 


N/A 


NA 


N/A 
N/A 


N/A 


Y 


1 

4. Ship J wrong address 


Y 


N/A 


N/A 


N/A 


N 


N/A 


N/A 


N/A 


N/A 


N/A 


(Refused 
1 


Y 


N/A 


N/A 


N/A 


N 


N/A 


N/A 


N/A 


N/A 


N/A 


{Lost 


r y 


N/A 




N/A 


N 






N/A 


N/A 


N/A 


I Ship damaged 
f 


Y 


N/A 




N 


N 






N/A 


N/A 


N/A 


I missing compo- 
inents 


Y 


N/A 


N/A 


N 


N/A 


N/A 




N/A 


N/A 


N/A 


| Duplicate ship 


Y 


N/A 


N/A 


Y 


N 


N/A 


N/A 


Y 


N/A 


N/A 


J Inventory 
1 


Y 


N/A 


N/A 


N/A 


N 


N/A 




N/A 


N/A 


N/A 


5. Ne W ! C *™V 

^ v order/shtpment 


Y 


N/A 


N/A 


N/A 


N 


N/A 


N/A 


N/A 


N/A 


N/A 


Ktay in ' Transferred order 
warehouse, 


Y 


N/A 


N/A 


N/A 


N 


N/A 


N/A 


N/A 


N/A 


N/A 


["Never ship to 
■ customer 


Y 


N/A 


N/A 


N/A 


N 


N/A 




N/A 


N/A 


N/A 


6. Cust. Not appticable 


Y 


N/A 


N/A 


N/A 


N 


N/A 


N/A 


N/A 


N/A 


N/A 


7. Other 
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Customer File Auto RMA Approval 



Automatic Approval Criteria 



Return type/Action 
(C & V) 


Preset time allow 
between Ortg. ship 
date & RMA 

request date 


Restock 
Fee 


Max allow time - Vendor 
max time 


S price 
max 


Service fee for 
On-site 


Exceed S 
return limit 


Exceed agreed 
return period 


1 . Credit' Chock 
l 


Range 


Range 


NA 


NA 


Range/Y/N 


Amount 




1 Credit card 
1 


Range 


... 

Hange 


NA 


NA 


rtanye/T/iN 


Amount 


Days 


j Credit memo 


Range 


Range 


NA NA 


NA 


Range/Y/N 


Amount 


Days 


2. "^Exchange 
Mirror CSV 


Range 


Range 


NA NA 


NA 


Range/Y/N 


Amount 




3« &epairfrepJace(orvoff site) 


Range 


Range 


Ma ivja 


NA 


Range/Y/N 


Amount 


Days 


MBtor ! Urxi.r w.rranry 


NA 


NA 


HA 


NA 


Range/Y/N 


NA 


NA 


\jJ • Undw w«n*ntv 
; — ;; ' pan not raq'd 


NA 


NA 


L NA 


NA 


Range/Y/N 


NA 


NA 


§ y J 

Out Of vrftmmly 

"s^H | part naqurao 


NA 


NA 




NA 


Range/Y/N 


NA 


NA 


1 

''• | part not raqd 


NA 


MA 


NA 


NA 


Range/Y/N 


NA 


NA 


4 j^ltop {wrong address 


NA 


NA 


NA 


NA 


NA 


NA 


NA 


• Refused 


NA 


NA 


N"A 


NA 


NA 


NA 


NA 


y s J Lost 


Hahge 


NA 


HA 


NA 


NA 


NA 


NA 


i Ship damaged 


Range 


NA 


-NA- 


NA 


NA 


NA 


NA 


1 missing compo- 
inents 


Aange 


NA 


NA* 


NA 


NA 


NA 


NA 


j Duplicate ship 


Range 


NA 


NA 


NA 


NA 


NA 


NA 


1 Inventory 
1 


NA 


NA 


NA 


NA 


NA 


NA 


NA 


^order/shipment 


NA 


NA 


NA 


NA 


NA 


NA 


NA 


jtjjy jn * 1 Transferred order 
warehouse , 


NA 


NA 




NA 


NA 


NA 


NA 


^ Never ship to 
1 customer 


NA 


NA 




NA 


NA 


NA 


NA 


6. Cust. Not applicable 


NA 


NA 




NA 


NA 


NA 


NA 


7. Other 

















New rules: 

1 . Return type must be create in duplicate (pair) for Vendor & Customer (V & C). 

2. Allow changes only of return detail on either V or C. One return detail must remain 
unchanged (creation keys). 

3. Return type can be different for vendor & customer on the same RMA. 

4. Option to block use of any return type. 

5. Original ship date as guide for proper selection of return type. 

6. Create default setup initially. 




Vendor File Auto RMA Approval 
Automatic Approval Criteria 



Return type/Action 
(C & V) 


Return allowed 


Allowable Max 
data vendor time 


Restock 
Fee 


1. Credit jCheck 
I 


Y/N 


Limit 


Range 


I Credit card 
1 


V/M 


Limit 


Range 


J Credit mo mo 
l 


Y/N 


Limit 


Range 


2. Exchange 


Y/N 


Limit 


Range 


.■^Mirror CIV 








3. ^i|flpair/replace(oiVoff site 


Y/N 


NA 


NA 




Y/N 


NA 


NA 


J Undtr warranty 
5 J :! j part not ivq d 


Y/N 


NA . 


NA 


i:~5r J part r*qwr«d 


Y/N 


NA 


NA 


: | Out ot warranty 
; » | part not naq'd 


V/M 
T/IN 


NA 


NA 


1 

*r. Ship , wrong address 


Y/N 


Limit 




1 Refused 

. . l 


Y/N 


Limit 


Range 




Y/N 


NA 


NA 


IT1 I Ship damaged 


Y/N 


Limit 


Limit 


"> ~ 1 missing compo* 
w. Inents 


Y/N 


NA 


NA 


j Duplicate ship 
1 


Y/N 


NA 


NA 


( Inventory 
1 


Y/N 


NA 


NA 


C u fCancei 
O. Never i 

^ ^order/shipment 


Y/N 


NA 


NA 


stay j n ' 1 Transferred order 
warehouse | 


Y/N 


NA 


NA 


^Never ship to 
l customer 


Y/N 


Limit 


Limit 


6. Cust Not applicable 


Y/N 


NA 


NA 


7. Other 


Y/N 







New rules: 

1. Return type must be create in duplicate (pair) for Vendor & Customer (V & C). 

2. Allow changes only of return detail on either V or C. One return detail must remain 
unchanged (creation keys). 

3. Return type can be different for vendor & customer on the same RMA. 

4. Option to block use of any return type. 

5. Original ship date as guide for proper selection of return type. 

6. Create default setup initially. 



TlCr 7<\ 




Mfr. File Auto RMA Approval 
Automatic Approval Criteria 



Return type/ Action 
(C& V) 


Return allowed 


Open return 
allowed 


Max time to 
return 


Ivtax time to 
Warranty service 
on-site 


Max time to 
Warranty service 
off-site 


i 

1 . Credit JChock 
I 


Y 


Y/N 


Limit 


NA 


NA 


j Credit card 
1 


Y 


T / IN 


Limit 


MA 


M A 


j Credit memo 
l 


Y 


Y/N 


Limit 


NA 


NA 


2 . Exchange 
Mirror C & V 


Y 


Y/N 


Limit 


NA 


NA 


\3.f^Jepa!r/reptece<orVoff site) 


Y 




Limit 


NA 


NA 


=Mjffor [ Und,f 
g%! v J perttadung. 


Y 


NA 


NA 


Limit 


Limit 


fi? 2 • Undarmnwity 
jS=| J part no! r»CiJ 


Y 


NA 


NA 


Limit 


Limit 


. „ ' Out of wwrwity 
• jjj j pwtraqutrKl 


Y 


NA 


NA 


NA 


NA 


:s - 1 

| : | Out ot warranty 
• "■*•'* | part not roQd 


v 

T 


NA 


NA 


M A 


NA 




Y 


NA 


Limit 


NA 


NA 


IZl [Refused 


Y 


NA 


Limit 


NA 


NA 


*^ [Lost 

1 


Y 


NA 


Limit 


NA 


NA 


— I Ship damaged 
ill ■ 


Y 


NA 


Limit 


NA 


NA 


; i missing compo- 
Inents 


Y 


NA 


NA 


NA 


NA 


: is? J Duplicate ship 

! 


Y 


NA 


Limit 


NA 


NA 


I Inventory 
I 


Y 


NA 


Limit 


NA 


NA 


C _ | Cancel 
O. Never ■ 


Y 


NA 


Limit 


NA 


NA 


S f X y j n ' • Transferred order 
warehouse) 


Y 


NA 


NA 


NA 


NA 


^Never ship to 
1 customer 


Y 


NA 


Limit 


NA 


NA 


6. Cust. Not applicable 


Y 


NA 


Limit 


NA 


NA 


7, Other 


Y 


NA 


Limit 


NA 


NA 



New rules: 

1 . Return type must be create in duplicate (pair) for Vendor & Customer (V & C). 

2. Allow changes only of return detail on either V or C, One return detail must remain 
unchanged (creation keys). 

3. Return type can be different for vendor & customer on the same RMA. 

4. Option to block use of any return type. 

5. Original ship date as guide for proper selection of return type. 

6. Create default setup initially. 



Return Merchandise Processing 



Your return requcNt(s) have been approved.. 
R-23242 1 is your KMA number. 

Tf you want to exchange for a new product, plea.se click Products below. 
Please remember to check replacement option when you are ready to submit your replacement order. 

M i i v.tn i.J n r . i t z:::r-.nt: . *,*r.:r.i:i::"rr^— n — i -.g«a»r-- .ui. ■-■ — 

Please use the following links if you wish to leave the current scree n and move on. 
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Mega Network Inc. 
Income Statement2 



Operating revenue 
Gross sales 
Less: Safes discounts 

Sales returns and allowances 
Net sales 



100,000.00 
1QQ.QQ0.QQ 



100,000.00 

2QQ.0QQ.Q0 
-100,000.00 



Cost of g oods sold 

Merchandise inventory, start of period 
Purchases 

Less: Purchase discounts 

Purchase returns and allowances 
Net purchases 
Add: Transportation-in 
Net cost of purchases 
Cost of goods available for sale 
Less: Merchandise Inventory - end of period 
Impost of goods sold 
Grcjis Margin 



Qrfgfetipg expenses: 
ISelling expences 

\M Sales salaries and commissions expense 
j y Advertising expense 
^ Rent expense 
^ Supplies expense 
H Utilities expense 

"'ft. 5 

. ~"f Depreciation expense 
]Z Other selling expenses 
'4|jministrative expenses 
2 Salaries expense, executive 
* OT Insumce expense 
Supplies expense 
Total operating expenses 
Income from operations 

Nonoperatinq revenu es and expenses 
Nonoperating revenues 
Interest revenue 



100,000.00 



100,000.00 
1Q0.QQQ.QQ 



Nonoperating expenses 
Interest expense 
Net Income 



100,000.00 

2 QQ, Q Q Q,Q Q 

-100,000.00 

IQO.OQO.QQ 



100,000.00 
100,000.00 
100,000.00 
100,000.00 
100,000.00 
100,000.00 
IOQ .QQ OtQ O 

100,000.00 
100,000.00 
100.000.00 



100,000.00 
1 00,000.00 



■100,000.00 



700,000,00 



300.000.00 



300.000.00 
-400,000.00 



100.000.00 
-300,000.00 

100.000.00 
.400.000.00 



Tig- lo^ 




vailable Copy 



Operational 
Management 



Strategic 
Management 



Financial 
Legal 



v.p 



Re' j lfjstic goals to 

ProMffsales 
Tas8 |aerformance 
Gafas/growth 
Borflis based 
SkifMpased 
Individual/team 
Customer based 



Mgr Engineer 



President 



Fire wall 



Lawyer 



CPA 



Digital links backbone lor Human Resouce Department 



1 



Customer 
Service 



Technical 



Suggestions 
(ownership) 
Polling 



% of task assignment 
List task 



Shipping/receiving 



Purchasing 



Accounting 



Education for employee 
Financial data (modified) 
Cash flow, profit, tax, 
sales, returns, past dues, 
credit memos. 
OK to fail. 



Customer 
Feed back 



Score keeper 

Performance 

Evaluator 

% of success/failure 



Measurement factors/parameter 

(criteria based) 

Individual 

Team 

Department 
Company 



Factors direct 

affecting 

sales/profit 



Compensate bonus 



Weakest link 
Strongest link 



Long term effect 
Short term effect 



t 



Upstream effects 
Downstream effects 



Cost effect 



"Fit- I'H. 



ST' 



* 




Personal data 




No. 


Hiring 




Medical 


S.S. No. 


Birth 


Driver license 




Pa«wnrtrt 


Termination 


Birth Certificate 




Phone 




Pager 




Email address 


Personal 


Family 


Achievement 


Address 




Marriage 




Children 


Education 


Persons for emer- 


BS/BA 


gency 


MS 




Ph 0 





Previous Employment data 


Date 
Promotion 
Demotion 
Raise 


Training 
Certificates 
Diploma 


Cut 

Awards 
Certificates 
Medical leaves 
Vacation 
Personal 




Comcensation 
Stock 
Salary 
Awards 
Bonus 




V 

Raises 





Outside Source 



Input to database 
Print, sign and scan 
Application - Resume 
Medical enrollment - W-4 
Employment agreement 



With signature 



Achievement 

Patents 
Recognition 
Un-anticipated effort 
Milestone accomplished 



Previous Performance 


Projects 


Job 




Title 


Source of data 





Supply data to 
search for Potential 
candidates 



Human Resources 



I s * Present and 
j j! past employee 



Dynamic Content 



Performance Measu rement Factual 
Review 

Responsibility 

Productivity 

Quality 

Effect to downstream 
Effect to upstream 



Perso 


rial data 


Data 

Hiring 

Medical 

Birth 

Graduate 
Termination 


No. 

Employee No. 
S.S. No. 
Driver license 
Passport 
Birth Certificate 
Phone 
Pager 

Email address 


Personal 
Achievement 

Education 
BS/BA 
MS 
PhD 


Family 
Address 
Marriage 
Children 

Persons for emer- 
gency 



Data out- 
side payroll 
service 



Employment data 


Date 
Promotion 
Demotion 
Raise 
Cut 

Awards 
Certificates 
Medical leaves 
Vacation 
Personal 


Training 
Certificates 
Diploma 


Assets 

Mobile 

- Computer 

- Phone 

- Printer 

V 


Comoensation 
Stock 
Salary 
Awards 
Bonus 

V 

Raises 


Rxed 

Table 
Desk 
Chair 

V 


Title 



Performance 


Routine 
Time in 
Time out 
Sick leave 
Personal leave 


Assignment 

1. Major 
Date_/ __/_ 

2. Minor 
Date_/_/_ 

3. Other 
Date_/_y__ 


Regular 
Manual 
Reviews 


Projects 




Algorithm of Activity Data 



Major Measuring Categ 


orv 










Qty by penod 


$ by period 




Responsible 


RMA 


Upstream 


Downstream 


Assignment 


Time between daio 


Dept. 








Quotes 


No., 
NO. convert to 
MWS 


lotal ami. 

rTr.OM.oCOiH 
|f19(ftll cost 
Freight cost 


Ornate da to 
post daw 
Quote date 


Saiea 


c. str 

Croald 4&t? 
p iH 


V i* " 

V. r.r 


Customer 


Customer 
Service 


MWS 


Total iems. 
rolfll arm 


Total amt , 
Pcost Scost. 
install cost. 


Create HutB 
Reviewed 
post data 


Sales 
Customer Service 


V. Ship 
Croc dale 
C. ship 

r« 


Up V PT 
V. CT. 

C. cr 
Hwc. cr 


Customer 
Service 


Purchase 


Cust.lnv. 


Total Inv., 
Tciai RMA, *oi 
30day», as 
davs.ilSL 


Total ami. 

Sprice, 
Install cost, 
Freight, Tax 


Issue dale 
Printed date 
Maid daw 
input 


Account 
Receivable 
Shlcpmn 


V Ship 
C rocdsto 
O rfvy 


bxp. Vt» 

v. :r. 


Putcnase 


A/n 


Ven.lnv. 

i 

W 


Total inv 
Past due * ot 
invoices - 30, 

60, 90 days 


Total ami., 
Vcosl. 
Pcost. 

Tax 


Received trom van. 
Ship to 'just. 
Due date 
Paid date 
Approved 
Scheduled 
Revitmod 

Entry 
CicaiejJam 


Account 
Payabio 
Fnojneeriny 


v peeMiw 

V. Ship 
G focdato 

c. u>* 

n<»)« due 

Fw« 


tup. 
V. cr. 
C. Cf. 
PiiC. it 


PurchaBe 


A/P 


•^ust.Cr. 


Tola! Uoms 
Credir memo 


Total cr.. 
Sprice. 

Pcost, 


Create date 
issue data 


Account 
Receivable 

Sal a a 
Enuinccfina 


7 iw: :i<T« 
V Stflli 

Cimuo nolo 


Evil. vrr. 
C '-■ 


Sales 


Aj'R 


— 

5 ^en.Cr. 


Total item* 
Verve i. 


Total ven cr.. 
Pcost. Vcost. 
Restock. Tax 


Van.cr. memo 

RcVd date 
Payment rt * ! * 


Ac.-.num 
Payable 
Sates 




&D- V cr. 
V. cr. 


Sales 


A/P 


^Engineering 
Q Install 

^ Teat 


Ilcmvaystsm 
Total MWS 


(.■Umi COll, 


Install date 
Completed 


Cnfl Inhering 

/install/ 
Assembly 
Test 


v. 

V. Sh© 

c, into 


r, r , v., 

v >■> 


Purcnase 
Sales 
Rev 


Ship 


If Ship 
jJHeceive 


Total Doves 
Total Items 


Total Freight 
amt 


Receive dale 
Ship date 


Sntp/ 
Rucoivc 
Inside Sales 




cr. 
n»c. cr 


Purchase 


Customer 


iB Ven. 
payment 


Ve'>. Invoices 

V.cr. memo 
Exp.cr.mcmo 


Total afrit., 
Total nrad.t. 
Total check 


Ven. payment 
ChecK 
Post 
Approve 


Account 
Payable 


v. rcc. dot? 

v. SMi 
C imi.aaa 

C *v 
t,-r*frt« <i-i- 



V ir 
C. T. 

H«. cr 


Vendor 
Purchase 


A/P 


Cust, 
Payment 


Cusr Invoices 
C.cr m^mn 


Total amt. 


C. payment 
Check 
Post 


Account 
Receivable 


W r«:<J*l« 

V 

t: •Jiip 


=310. 
V.cr. 
C. cr. 
MCC. cr 


Ship 
Sales 


A/R 


RMA 


Total RMA twins 


Total RMA 
credit 


RMA V. rcVd 
RMA V. ship 
RMA C. rev'/J 
RMA C. ship 


CSR 
Sales 

^flipi ni.v 

Enqinecrlnri 


v. rr- rU. 
C MtiUa 

C. 'ill* 


EXC- V.C 
V. <». 
C €F 
HOC. V 


Sales 
irov 


A/P 
A/R 


Customer 


* of customer 


TotatS 

ToUtl t W CUSt. 
:jI A'/fl. Ot 


rxn«uim •customer 

HfitH <^ <jiinritVfr«<Md 


Sales 
Account 




Eao. v.er 
V i.r 

C. t3 

nut* e* 


Sales 


Purchase 
Customer 
Service 


Vendor 


i of vendor 


Unitear mv. 

111., ft 


OUTCtvywi:. m*fltNt 


Sates 
Acoofim 




bnp ''*»• 

V. T 

C cr. 


Purchase 


Stlip/Hcv 
ln«fliuFngiri 


Purchase 


Teto- 4err« 
Ttnai Mwp: 

y»o 


Scosl 
Pcost 


L^/i <nn« FVO iwkddOtO 
ft**t)i «~.W tifltft 


A/P 
Buyer 
Sales 




Exy. v.cr. 
V.Cf. 
C. cr. 


Sales 


.^ihip^Rcir 

histail/Cnain 

9«nrrj 


Commission 
/earning 


* ot format 


s 

Roio of mewv 




Soles 
PurUiasing 




V wt. 
C. cf. 


VOTttf 


Customer 
Service 


Financial 


Total V. inv. 
Total inv 


Total A/I* 
Total A/R 




Accounting 
Purchasing 




Vu 

I C <.T 


NA 


NA 



fio Ilk 




+ 



Company Performance Analysis 




1 Parent company - Financial statement analysis 

2 Companies - Financial statement analysis 
M Divisions - Financial statement annrysn. 

4. Branches • Financial statement analysts _ 



s. Departments - Assignment protects 

6. Groups - Assignment projects 

7. Employeo - Aasignmont projects tasKa 




1 



Financial Analysis 
Algorithm 



Universal financial reports 

Any ratio 
Any acct code combination 
casn flow statement bud- 
get analysis 



Goal achievement analysis 
Financial to generate 
downstream goals 
Established level ol suO- 
goals activity fjamBraLc 
downstream 



SeificiiliPt. 
from user p reset 
li&I 
Sales 





Sales 




fcon &c iw"* 


tlwn ana 






Qlv 




Date. 


MWS 








Quote 








RMA 








Cust.inv. 









Complete list selection 
(Added by user) 



!)HWt 

mi';. 



ft/H 

A/n 
Shipping 

Ciw^ufitor Service 



1* Rculino 

WVrtWy « r.*t Ml 
Monthly - P«y m) 

Annually 



UBta 
Cpt 
Stan 



Dynamic Personal Tracking 


Tash/asfliqn- 
ment/OfOiect 


Goal 


Achievxi 


Qty 


$ 


Date 


Qty 


$ 


Date 


Qty 


3 


Date 



Static Human Resource 
personal growth guidos 



1 . Specific Training and 
improvement need 



2. Customer Career 
advancement guide 
(compensation plan) 



3. Work Habit 
Improvement^ 



Factual Performance 
Display 



uMifti i ant 




Qty. 


S 


Time 


Olhot 











I 



Actual 


Qiy. 


$ 


Time 


Other 










i 


Norm 


Qty. 


$ 


Timo 


Other 











Event 


Completed 


Incompleted 







Algorithm ol Ac ti vity Data 

Pate $ QlY 
Financial faclQXS 
Saving lautQJS. 

Assignme nt 



•pi.wtiOPaaainttMM'^ ««e*Mny. iuc***. 



3. Sloan r*W («itk fin ,n*imonanc* - 'w&y 

4. Order tv*ml* ~^*y »i*eo«io 



Tas k/Assignment 
Activity PPte 

Loyin & tracking 
are specified oy 
user name 



Hi storical Data 
Algorithm 

comparison 



Fact u al Performa ncQ 
Apaiysis Measurem ent 
- Major classification* 

A. Productivity: 
Qty of transactions 

Qty 0t time spend 10 cpt- 
Tinie saving ■»■ • 

B. Quality: 

& lime between activities 
&time betwoen events 

C. Profrts/aevings 
Revenue Qty A rate of charge 
Saving + or ■ 

D. Personal growth effort 
up and downstream 



Measuring Algorithm 



Standard 
measurement 



Goat 



Task/assl 
gnment 



Actual 



List 



(Schedule 
routine) 



Activity 



Unique Time 
Independant 
measurement 
[no tixpiratlon 
data) 
Schedule routine 
task 



flma It »du pendant 
Specific 

measurement 
With an 9 xpi ration 
da to & limft period 

Projact based 




Oraanization Level 
* Department 
Group 
Employee 






Department 
* Sales 





Maketing 
Engineering 
Customer Sen/ice 
Purchasing 



Group 
Calif, group 
N.W. Group 
N.Y. group 
Special Acct. group 
* Large Acct. group 
Commercial group 



Employee 
* John Doe 
Robert Doe 



v 



{ 



Single Period Factual Performance Analysis 
Sales department 

Large Acct group I I Static data - double click for static personal data 

John Doe CZ1 Per period (daily) (weekly)(monthly) (quarterly) 





Productivity (A) 


Quality (B) 


Profitability (C) 




Downstream 


Measuring 


Qty/period 
(A1) . - 


S/period 
" ~(A2) 


% profit/period 
(A3) 


Time period 
■ (B1) 


Accounting 
C.Cr. memo (B2) 


Gross Margin 


Upstream 


Quotes 








POdate 
Quote date 


NA 


NA 


Customer 


Customer 
Service 


MWS 








Create date 
Review date 


tt of invoice 
/cr.memo 


Conclusion 


Customer 


Purchasing 


RMA 








Create date 
Cust. rec'd date 


t RMA return tor cred* 
# RMA return for exchange 


Restocking fee 


Inside Sales 


Purchasing 
Receiving 










■ 
■ 


1 
1 

t 
















t 
• 

t 


f 
1 
l 








t 


t 


▼ 


t 


t 


t 


T 


f 


t 



Multiple Period 






Factual Performance Analvsis 








Sa 
La 
Jo 


ties department 
rge Acct group 
hn Doe 


Static data - double click for static personal data 
CZ] Per period (daily)(weekly)(monthly)(quarterly) 




Period #1 


Period #2 


Period #3 


Period #4 


Period #5 


Period #6 


% growth 
between period 


Avg 


Goal 


History 


Grade 


Forecast 


Mim unrig 


A/B/C 


A/B/C 


A/B/C 


A/B/C 


A/B/C 


A/B/C 














Quotes 


A/B/C 


A/B/C 


A/B/C 


A/B/C 


A/B/C 


A/B/C 














MWS 


A/B/C 


A/B/C 


A/B/C 


A/B/C 


A/B/C 


A/B/C 














RMA 


A/B/C 


A/B/C 


A/B/C 


A/B/C 


A/B/C 


A/B/C 














Select: A1 , A2, A3, B1 , B2, C 









Factual Analvsis Display 

Sales department 

Large Acct group D Static data - double click for static personal data 
John Doe d Per period (daily)(weekly)(monthly)(quarterly)(yearly) 

(choose a period) 




Period #1 


Period #2 


Period #3 


Period #4 


Period #5 


Period #6 


% growth 
between period 


Avg 


Goal 


History 


Grade 


Forecast 


Mmsunng 
Parameter 


A/B/C 
























Quotes 


























MWS 


























RMA 










































































































































































































































1 


r 


1 


r 












r 








> 












r 






i 


i 






Overall Amt 


























Select: A1, A2, A3, B1, B2, C 




i 



Knowledge 
Base 



U«*r Input of non-functionality' 



Process Display 



Mot* item to next stage action manipulation parameters, 
e.g. RMA - approve, cancel 
cusL cr. memo 
eust. N/A etc. 
V. Inv. - mark for approver 
Cuet. inv. > create aging 
Expedite - reason for not rcv'd 



S Data Input Display 
E1 - E9 

e.g. (1) Vendor invocie • input Intelligence 
(2) PSRI - receiving 

only order Items are allow to be 
received. 




System Analysts & 
Design 



Range : beet to worst 
possible outcome 




